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Volunteer Service of the Year

“Coming together is a beginning, staying together is progress and working together is
success.”
—Henry Ford

Bi-County Ambulance members
were nominated and
received an elite
honor. The Iowa
Emergency Medical
Association
(IEMSA) awarded
the crew of BiCounty the Volunteer Ambulance
Service of the year
2009. The award was
presented by the Iowa
EMS Association at its
annual convention, Nov.
12-14th in Des Moines.
Iowa has approximately
900 dedicated ambulance
services through out the
state. We at Bi-County
take great pride in the
fact that we are one of
the approximately 900 dedicated ambulance
services. The
award Bi-County
has received is
held in the highest respect to all of those who
have found it in their
hearts to care for individuals during their time

fessionalism of its
personnel and the
quality of patient care.

Thank You to Rochelle Hoeger
for donating her time and talent on capturing this photo

of need.
Requirements for
nomination are
as followed per
IEMSA, display
outstanding contribution in the last year
to public relations, information and
education,
maintaining a
positive and
outstanding relationship
with the community it
services and takes visible and meaningful
steps to assure the pro-

Through the course of
the year the members
of Bi-County Ambulance strived to lead
by positive example;
educating children
and adults of the community and providing
high quality compassionate care. The volunteers
of our service have put
their hearts and souls
into their service and desire to provide the best
patient care
possible. Receiving such
an award is both humbling and motivating.
Never would we have
dreamed of receiving
such an honor.
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The Fight of Their Life
Diagnosis and treatment
of cancer has come a
long way due to the diligence and hard work of
individuals who have
band together during
events such as Relay for
Life. Survivors, family
and friends alike
attended the event
to celebrate
the lives of
those who
have both survived and sir
come to the
ravenous na-

ture of this disease. Relay for life is embraced
for its wonderful contributions and demand for
cancer education and
awareness. Statistically,
at one point in our lives
we will know someone
who has been diagnosed
with cancer. It is of
monumental importance
that we join together to
bring awareness to this
devastating and life altering disorder. Relay
for life does just that.
Cancer does not dis-

criminate based on
race, gender or age.
Cancer is an insidious
disorder that not only
inflicts the individual
diagnosed but their entire family as well. We
at Bi-County Ambulance were honored to
have participated in
such a noble cause.

Trick or Treat for Safety
Bi-County Ambulance
hosted its second annual Trick-orTreat for safety.
Several members of BiCounty Ambulance were in
attendance and
passed candy
and glow in the
dark bracelets.
The event superseded ex-
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pectations; reaching
over 600 community
children, an increase of
nearly 150 children
from last years event.
Keeping the children of
the community safe
during Halloween by
providing increased
visibility is a small
gesture of our gratitude
toward the community
in which we serve.
Thank you for helping
make Halloween a safe
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Bi-County Honored at Chamber Event
Dyersville Chamber of
Commerce extended a
heartfelt appreciation in
acknowledging the
members of Bi-County
Ambulance’s 2009 Volunteer Ambulance Service of the Year Award
and Victory Fords $
3500 fundraising during
Decembers Meet and
Greet. The Beautiful
historic Doll museum
was chosen for the
event. This magnificent
structure embraces his-

tory and change. Which is
very fitting, we at BiCounty believe that history
has allowed us to reflect,
learn and then ultimately
embrace the future. The
Bi-County membership
would like to thank the
Chamber for their gracious
invitation and acknowledgment and the overwhelming support of the
communities we serve.

Member Spotlight
Bi-County Ambulance
would like to introduce our
newest EMT-B, Jason Staner. Jason moved to
Dyersville in August of
2009 and joined our service shortly after. He had
been an active member of
Cascade Ambulance for
the past five years. When
asked what prompted him
to become an EMT-B Jason simply replied, “I
thought it would be good
knowledge to know and a
way to help the community.”
He is the current Store Supervisor at IWI Motor
Parts in Dyersville. Jason

completed an Associate
degree in Business Administration/Sales and
Marketing from American
Institute of Business (AIB)
in Des Moines. Jason has
become a vital part of our
Bi-County family. He
possesses strong knowledge and a genuine compassion for patient care.
Jason is a true visionary
that embraces life and welcomes the opportunity to
care for those in a time of
need.
Where would he like to
see EMS in ten years? “I
would like to see the EMS
system develop way's to

better use technology to
help benefit the way we care
for people and educate people about their health and
well being.”
Welcome Jason
Staner!

Be at war with
your vices, at
peace with your
neighbors, and let
every new year
find you a better
man.—--Benjamin
Franklin
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BI-COUNTY AMBUALNCE EMBARKS
ON NEW CARDIAC CARE PROGRAM

“To care for
anyone else
enough to make
their problems
one’s own, is
ever the beginning of one’s
real ethical development.”
—Felix Adler

Bi-County Ambulance introduces a
cardiac care program. The goal
of this program
is to improve
survival ability
among the outof-hospital patient population
experiencing a
cardiac episode.
A cardiac episode may
include a sudden cardiac arrest or a heart
attack.
As the focal
point of this program,
Bi-County has
equipped their ambulances with the Zoll E
Series cardiac monitor
and defibrillator. This
program was necessitated not only because
of the aspirations of
Bi-County’s dedicated
volunteers to provide
the community with
quality patient care, but
also due to the aging of
its current monitors
and defibrillators and
escalating repair frequencies. The implementation of this
equipment and cardiac
program is a compel-
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ling investment in the
safety and well-being
of the community.
The Zoll E Series monitor and defibrillator is one of the
first machines designed
solely for field EMS
use. An additional feature not available with
the current aging monitors includes a 12 Lead
ECG. With the advancement of acquiring
a 12 Lead ECG in the
field Bi-County can
more rapidly alert the
emergency department
of a serious cardiac
patient and transport
that patient to the definitive care they need
in a timely manner.
With the capabilities to
not only capture a 12
Lead ECG in the field
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the monitors are
equipped with a feature
which enables EMS
providers to transmit
the 12 Lead ECG to a
receiving emergency
department. With this
information in hand,
the emergency department physician can begin considering treatment decisions before
they actually see the
patient.
Bi-County’s
volunteers are absolutely committed to
delivering the best prehospital care to the
members of its community. This purchase
is a vast investment in
the cardiac health of
our community and all
those we serve.
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JANUARY IS NATIONAL
GLAUCOMA AWARENESS MONTH
Glaucoma is the second leading cause of blindness
in the United States. It often
presents without warning and
symptoms often go unnoticed.
Recently the National Eye Institute (NEI) released a study in
which it revealed that in Iowa
alone, there are more than
23,000 persons aged forty and
older who have this disease.
Medical records and
studies demonstrate as a person
ages the risk for developing
glaucoma increases. Other risk
factors that may increase your
probability of having the disease
include:
* Medical history Diabetes, previous eye injuries,
eye surgery or long-term steroid
use can increase your risk.
* Family history - A
parent, sister or brother with the
glaucoma makes you more
likely to get glaucoma.
Provided with
this information it is of utmost
importance that you be on familiar terms with the risks as
well as the warning signs in
order to safeguard your eyesight.
Glaucoma is a disorder that affects the eye and
alters your vision. It causes
loss of sight by damaging a
part of the eye called the
optic nerve. This nerve is
responsible for sending information from the eyes to the
brain. When the optic nerve
becomes damaged , your
peripheral vision begins to
lessen. If this condition goes

undetected and untreated, ultimately, glaucoma will also damage your central vision.
Unfortunately, once the
vision has been loss to glaucoma, it can never be restored.
We cannot undue the damage
already done, but
rather only prevent
further damage.
Vision loss because
of glaucoma can be
minimized if identified and treated
early.
Often one
of the symptoms
described by patients with glaucoma is of seeing
halos around lights.
Another common complaint is
tunnel vision or loss of peripheral vision and difficulty focusing.
Treatment for glaucoma concentrates on slowing
the damage to your optic nerve
by lowering the pressure in your
eyes. Treatment for glaucoma ,
in most cases, involves placing
drops in the eye which lowers
the eye pressure. Medications

are normally used before considering surgery in which
through the use of a laser an
incision is made to allow fluid
to drain from the eye; this will
reduce the pressure on the optic
nerve.

Make a New Year’s
resolution to take care of your
eyes. If you have not recently
had the health of your eyes examined then first and foremost
make an appointment today for
a comprehensive eye exam.
Maintain your eye and vision
health. Take the steps necessary
to be your own health activist.
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A great organization can only reach its true potential if team work
is utilized. Bi-County Ambulance would like to recognize the exceptional
volunteer Fire Departments that have shown compassion and expertise in
a multitude of emergencies. Bi-County has been very fortunate to have
witnessed these dedicated individuals at their finest hour, whether it is a
fire, motor vehicle accident or medical call that enlists First Responders.
The selfless contributions displayed by Dyersville, New Vienna,
and Worthington Fire Departments have enhanced both safety awareness
and patient care. This elite group of men and women provide an invaluable service in the noblest manner.
What is a firefighter?
He’s the guy next door…
He’s a guy like you and me with warts and worries and unfulfilled dreams.
Yet he stands taller than most of us.
He’s a fireman…
A fireman is at once the most fortunate and the least fortunate of men.
He’s a man who saves lives because he has seen too much
death.
He’s a gentleman because he has seen the awesome power
of violence out of control.
He’s responsive to a child’s laughter because his arms have
held too many small bodies that will never laugh again…
He doesn’t preach the brotherhood of man.
He lives it.
—- Author Unknown

We would like to take this opportunity to highlight each department
for their years of hard work and dedication.
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New Vienna Fire

This 29 member strong
crew services New Vienna
and Luxemburg and surrounding area. Of the firefighters two are women
and four are from Luxemburg. Eleven members are
both EMS personnel and
Firefighters (of 11 members 3 are women).

According
to Henry
Westhoff, Fire
Chief of 20
years and active member
of New Vienna Fire
since 1965, he
has witnessed
“a strong
work ethic and ability to
work well together.”
Westhoff was proud to inform that the members of
the Department are active
in the Community and parish alike.
Education is paramount
in any Emergency Service.
New Vienna members
have a minimal certifica-

tion of Firefighter I and six
members currently have
Firefighter II. A minimum of twenty four hours
of training is recommended a year for each
member.
Westhoff reported, New
Vienna welcomed the
EMS side of their service
in 1975 with the purchase
of their 1st rescue vehicle.
He continued to report the
training of the service’s
First Responders originated at this time. Currently, the New Vienna
Fire Department has 6
trucks with one unit stationed in Luxemburg.
.

Worthington Fire
This 26 member crew
serves their community
proudly. Seven of the
members are trained in
both EMS and Fire alike.

there. Everybody is here
for the right reason and we
have a good relationship
with the community we
serve.”

Mike Engler, Fire Chief
since 1993 was proud to
report “We’re one big
happy family, we know
the value of great teamwork and have a strong
turnout for every call. He
continue to state, “If
there’s a call we‘ll be

Educational… Nearly all
Worthington members are
currently certified Firefighter I. Engler remarked
that Worthington Fire is
striving for all of its members to have a minimal
certification of Firefighter
I. Worthington enlisted it’s

first trained First Responders in 1982. Currently Worthington
Fire has 4
trucks and
1 First Responder
Unit.

And where two
raging fires
meet together,
they do consume the thing
that feeds their
fury.
-- William
Shakespeare
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Dyersville Fire

8

This is a 40
member crew
that diligently
safeguards
their community. Thirtynine of the
members are
currently Firefighter I certified. Ten
members are
Firefighter II
certified. 15 members
are trained in EMS and
Fire alike.
Per Dyersville City website, “1882 the Red
Jacket Fire Engine Company was organized.. In
1884 a Button hand engine and cart were purchased for $1,500.00.
Over the years Dyersville Fire has had the
distinction of being one

of the most effective
and best equipped fire
departments in eastern
Iowa cities of comparable size.” The volunteers of Dyersville Fire
Department used their
experiences to mold
the service into what it
has currently become.
The emphasis on education is easily identifiable. According to
Bob Platz, Retired Fire
Chief for Dyersville
Fire from 1984 to 2002
and service member for
over 40 years and State
appointed member of
the National Volunteer
Fire Council, Dyersville Fire meets every
Monday evening.
Three of these evenings a month are designated for training.

Bob Platz reported,
“Technology continues
to change and training
is important. Things
are shifting there are
far more EMS calls
than there ever was.
EMS has come a long
way. We are more
health concerned than
we were 30 to 40 years
ago. Overall, fire
safety and education
has successfully helped
reduce fire calls. Fire
Departments do more
than just fight fires;
there is Haz Mat, rescue and much more.”
It is an immense responsibility for a lot of
individuals. Currently
Dyersville Fire has 6
trucks and a rescue
van.

Thank You for Your Continued Excellence
Bi- County has been fortunate to see the pride and devotion these exceptional individuals have toward the communities they serve and we consider
it an honor to have worked along side them on numerous occasions. We
would like to conclude this article with a quote. “ I have no ambition in
this world but one, and that is to be a fireman. The position may, in the
eyes of some, appear to be a lowly one; but we who know the work which
the fireman has to do believe that his is a noble calling. Our proudest moment is to save lives. – Edward F. Croker. Rest assure, these brothers, sisters, friends, mothers, and fathers are here ready to stand tall and care for
you in your hour of despair.
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Fire Convention
Dyersville Fire Department, congratulations on successfully
hosting your third successful
Fire Conventions.

Friend of EMS
We at Bi-County Ambulance have been given the opportunity to care for individuals in their greatest hour and deepest despair. Touching individuals in such a
manner grants an insight in the wanders and frailty of life, ultimately affording us
a greater appreciation for life and even for death. Our members have a great compassion for the cares they provide and the individuals whose lives we connect
with. With that being said we would like to extend our deepest sympathy toward
the Gilbert Honkamp’s family for their loss. The Gilbert Honkamp family presented Bi-County with a generous donation on behalf of,The Gib Honkamp Family
Memorial, toward the purchase of our new cardiac monitors. We would like to
extend a heart felt thank you to them for their generous donation and continued
support.

I expect to pass through this life but once. If there is
any kindness or any good thing I can do to my fellowbeings, let me do it now. I shall not pass this way
again.
- William Penn
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1503 6th Street S.E.
Dyersville Iowa 52040
NON-EMERGENCY 875-8628
IN CASE OF CASE OF EMERGENCY DIAL 911

Count on EMS to get the job
done, with quality care and first
aid for everyone

